CURT Privacy Policy

This privacy statement covers the CURT web site, http://www.curt.org.  The Construction Users Round Table (CURT) is responsible for the content on the CURT web site.
CURT takes the privacy of your personal information very seriously and will use your information only in accordance with the terms of this Privacy Policy. We will not sell or rent your personally identifiable information or a list of our customers to third parties.
However, as described in more detail below, there are limited circumstances in which some of your information will be shared with third parties, under strict limitations, so it is important for you to review this Privacy Policy. This Privacy Policy applies to all services that are hosted on the CURT web site.

If users have questions or concerns regarding this statement, they should first contact the CURT office at construction-users@curt.org or by phone at 513-563-4131.  If you do not receive acknowledgement of your inquiry or the inquiry is not satisfactorily addressed, then contact info@curt.org.
Information Collection

CURT is the sole owner of the information collected on the CURT web site.  CURT collects information from our users at several different points on our Web site.

Log Files

Like most standard Web site servers, CURT uses log files.  This includes internet protocol (IP) addresses, browser type, internet service provider (ISP), referring/exit pages, platform type, date/time stamp, and number of clicks.  

Registration

We request information from the user on our registration form for membership meetings, workshops, and conferences.  A user must provide contact information (such as name, email, and address).  This information is used to prepare for the event and to contact the user if we have trouble processing an order.  Financial information (such as credit card number and expiration date) is securely collected and used by our partner, Paypal, and is NOT in CURT’s possession for online registrations.

Information Use

Log Files

CURT’s log files are used to analyze trends, administer the site, track users’ movement in the aggregate and individually, and gather broad demographic information for aggregate use.  IP addresses, etc. are not linked to personally identifiable information.  

Cookies

A cookie is a piece of data stored on the user’s computer tied to information about the user.  We use session ID cookies only.  Once users close the browser, the cookie simply terminates.
By setting a cookie on our site, users will not have to log in with their password more than once, thereby saving time while on our site.  If users reject the cookie, they may still use our site.  The only drawback to this is that the user will be limited in some areas of our site.

Some of our business partners use cookies on our site (for example, advertisers).  However, we have no access to or control over these cookies, once we have given permission for them to set cookies for advertising.

Profile

A profile is stored information kept on individual users that details their viewing preferences.  CURT does not use profiles.

Third Party Advertising

The ads appearing on this Web site are delivered to all users.  CURT does not use a third-party ad server.
Communications from the Site
Special Offers and Updates.  CURT periodically sends information on meetings, workshops, CURT’s annual conference, and industry updates.  Out of respect for the privacy of our users, we present the option to not receive these types of communications from CURT.  Please see the Choice and Opt-Out sections of this policy.
Newsletter.  Our newsletter, the CURT Alert, is sent approximately every other month.  Out of respect for the privacy of our users, we present the option to not receive these types of communications from CURT.  Please see the Choice and Opt-Out sections of this policy.
Customer Service.  We communicate with users on a regular basis to provide requested services.  In regards to issues relating to their account, we reply via email or phone, in accordance with the user’s wishes.
Information Disclosure and Sharing

Aggregate Information (Non-Personally Identifiable).  We occasionally share aggregated demographic information with our partners and advertisers.  This is not linked to any personally identifiable information.

Choice/Opt-Out
Users who no longer wish to receive our newsletter and/or other communications may opt out of receiving these communications by replying to the email message with “unsubscribe” in the subject line of the email.  Users may also email CURT at construction-users@curt.org or contact us by phone at 513-563-4131 to opt out of these communications.
Links

This Web site contains links to other sites.  Please be aware that CURT is not responsible for the privacy practices of such other sites.  We encourage our users to be aware when they leave our site and to read the privacy statements of each and every Web site that collects personally identifiable information.  This privacy statement applies solely to information collect by this Web site.

Security

This Web site takes every precaution to protect our users’ information.  Please note that through CURT’s partnership with Paypal, sensitive financial information (e.g., credit card numbers and expiration dates) related to online registrations is NEVER transmitted to CURT and is never held in our records.

We also do everything in our power to protect user information off-line.  All of our users’ information is restricted in our offices.  Only employees who need the information to perform a specific job are granted access to personally identifiable information.

If users have any questions about the security at our Web site, users can send an email to info@curt.org.

Correcting/Updating/Deleting/Deactivating Personal Information

If a user’s personally identifiable information changes (such as zip code, phone, email or postal address), or if a user no longer desires our service, we provide a way to correct, update or delete/deactivate users’ personally identifiable information.  This can usually be done by emailing construction-users@curt.org .  Or, contact us by telephone or mail at the contact information listed below.

Notification of Changes

If we decide to change our privacy policy, we will post those changes to this privacy statement, the home page, and other places we deem appropriate so our users are always aware of what information we collect, how we use, and under what circumstances, if any, we disclose or share it.

Contact Information

If users have any questions or suggestions regarding our privacy policy, please contact CURT at:

Voice: 513-563-4131

Fax: 513-733-9551
Email: construction-users@curt.org
Address: 4100 Executive Park Drive, Suite 210, Cincinnati, OH  45241
